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07500669090
momenuk07@gmail.com
Professional Profile
Motivated and enthusiastic individual with strong communication skills and a commitment to continuous learning. Experienced in customer-facing roles and community engagement, with a developing interest in Information Technology. Demonstrates reliability, adaptability and the ability to work effectively within diverse and multilingual environments. Eager to contribute positively to a professional team whilst continuing personal and professional development.
Key Skills
· Excellent verbal and written communication skills
· Customer service and hospitality experience
· Confident engaging with customers and stakeholders
· Multilingual (Arabic and English)
· Basic IT knowledge (BTEC ICT Level 1)
· Food safety awareness 
· Quick learner 
· Proactive
· Teamwork and organisational skills

Employment History
Waiter – Sheraton Skyline, June-July 2025
· Welcomed and seated guests in a professional manner
· Took food and beverage orders accurately
· Served meals and ensured customer satisfaction throughout service
· Maintained cleanliness and organisation of dining areas
· Collaborated with kitchen and front-of-house staff to ensure smooth operations

Volunteer – Breadwinners Charity, 2024-2025 
· Assisted in operating a community bread market stall
· Engaged with customers to promote and sell products
· Handled cash transactions responsibly
· Completed food safety training
· Participated in weekly mentoring sessions focused on career and personal development

Education and Qualifications
North West College of London
BTEC ICT Level 1
Pre-GCSE English 
Pre-GCSE Mathematics 

Hobbies and Interests
Active involvement in community activities. I have also taken part in self-directed learning in Information Technology, and I am committed to continuous improvement and personal development. I am also Interested in learning additional languages.
REFERENCES AVAILABLE 

